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Lessons Learned of a Long—term Care System from Operations

for Dependent Older Persons through National Health Security System

Chonlakarn Songsri Ph.D.*, Kittiporn Phothithakool M.Ed.**
Suwat Songsri M.Ed..***, Akom Namburi B.Ed.****

Kanchana Punyathorn M.N.S.*****

Abstract

National Health Security Office (NHSO) Region 8 Udon Thani responsible for 28,059
dependent elderly people, 673 districts with long—term health care systems for the dependent
elderly. The objective of this qualitative research study was to explore the lessons learned from
operations of a long—term care system for dependent older persons, NHSO region 8 Udon Thani.
The study was conducted from January to April, 2020. The key informants were the administrators
of local administrative organizations, the staffs worked relevant to long—term care, village health
volunteers, care manager for elderly, care giver, representatives from public health governmental
agencies, totally 77 people. They were selected from 7 districts in 7 provinces across the Region
8. The data were obtained through a series of focus group discussions and in-depth interviews.
The secondary data were gathered from annual reports and governmental documents. Content
and thematic analysis techniques were used to investigate the data.

The study found that there are 2 forms of administrative management of long-term care
system, the local government organization and the health service unit mechanisms. Both forms
contributed to improve the quality of life for dependent elderly. They were satisfied with being
assisted by activities. The key success factors were the understanding of local administrative
officers in long—term care operating, leadership and visions of executives at all levels, good
relationship among local organization, health personnel and local populations.

The suggestions for development were the continuous provision of long-term care system
together with sufficient and continuous funding, sufficient number of care managers for dependent

older persons and the capacity building of the relevant personnel.

Key words: Long Term Care, Dependent older persons, Lessons learned from operations
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*** Teacher (Senior Professional Level), Ban Na Hong School, Udon Thani
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